
 

 
CONFIDENTIAL - FEEDBACK QUESTIONNAIRE  
 
 
Post Applied for 

 
 

Ref No: 
 

 

Date: 
 

 

In order to assist the tic in monitoring the type of personnel service we provide, it would be helpful if you could take 
some time in answering these questions.   

 
Please rate the following by circling the appropriate number according to the scale below 

 

1 Poor 
2 Satisfactory 

3 Good 
4 Excellent 

 

 
Quality of initial advert 

 
Style    1 2  3 4 

Clarity of information  1 2 3 4 

Not applicable   ����   

 

 
Further Comments 

 

Response on contacting tic 

 
Courtesy   1 2  3 4 

Speed    1 2  3 4 
Helpfulness   1 2  3 4 

 

 

Further Comments 

 
Quality of further material provided 

 
Clarity of information  1 2  3 4 

Level of detail   1 2 3 4 

Ease of completion  1 2 3 4 
 

 
Further Comments 

 

 
Please give any other general comments that you feel will help us to enhance the service we provide. 

 
 

 

 

 
Please return this completed questionnaire with your application form. Thank you 


